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ABSTRAK 
 

Antoni, Diwa Ari 2061404100052, 2024, Peranan Mediator Dalam Penyelesaian 
Perselisihan Hubungan Industrial ( Studi Di Dinas Tenaga Kerja Dan 
Transmigrasi Kabupaten Tulungagung). Skripsi. Pembimbing 1 : Drs. Slamet 
Hariyanto, M.M Pembimbing 2 : Laily Purnawati, S.IP.,M.Si 

Penelitian ini membahas tentang Peranan Mediator dalam Penyelesaian Sengketa 
Hubungan Industrial, dimana terdapat banyak masalah yang terjadi di perusahaan 
dengan berbagai macam faktor penyebab perselisihan hubungan industrial 
industrial seperti perselisihan hak, perselisihan kepentingan,PHK, dan perselisihan 
antar serikat pekerja dalam suatu perusahaan. Penelitian ini dilakukan dengan 
tujuan untuk mengetahui Bagaimana peranan mediator dalam penyelesaian 
perselisihan hubungan industrial antara pekerja dengan pengusaha serta faktor-
faktor yang menyebabkan perselisihan hubungan industrial di Kabupaten 
Tulungagung. Penelitian ini menggunakan jenis penelitian deskriptif dengan 
menggunakan pendekatan kualitatif. Penulis mengumpulkan data melalui 
observasi, wawancara, dan dokumentasi. Subjek dalam penelitian ini adalah Kepala 
Bidang Hubungan Industrial, Mediator, dan Lembaga Sosial Masyarakat Bintang 
Nusantara. Secara keseluruhan hasil penelitian yang di peroleh peneliti 
menunjukkan bahwa Dinas Tenaga Kerja dan Transmigrasi Kabupaten 
Tulungagung melakukan peran mediator dalam perselisihan hubungan industrial 
sesuai dengan Undang-undang No. 2 Tahun 2004 tentang Penyelesaian Perselisihan 
Hubungan Industrial yaitu melakukan mediasi kepada pihak yang berselisih untuk 
menyelesaikan perselisihan hak, perselisihan kepentingan, perselisihan pemutusan 
hubungan kerja, dan perselisihan antar pekerja atau buruh yang telah ditetapkan 
dalam Undang-undang, Mediator juga berperan melindungi pihak pekerja maupun 
pengusaha dari intervensi pihak yang tidak bertangggung jawab saat proses mediasi. 
Serta faktor-faktor yang menyebabkan perselisihan hubungan industrial di 
Kabupaten Tulungagung disebabkan oleh kurangnya pemahaman dari salah satu 
pihak, sistim pengupahan yang kurang baik, perjanjian kerja yang tidak sesuai 
kontrak,tidak adanya uang pesangon yang di berikan, pemutusan hubungan kerja 
secara sepihak, dan penahanan ijazah sebagai jaminan kerja tidak kunjung di 
kembalikan. 

 

Kata kunci: Peranan, Mediator, Penyelesaian perselisihan hubungan industrial
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ABSTRACT 
 

Antoni, Diwa Ari 2061404100052, 2024, The Role of Mediators in Resolving 
Industrial Relations Disputes (Study at the Tulungagung Regency Manpower 
and Transmigration Office). Thesis. Supervisor 1 : Drs. Slamet Hariyanto, 
M.M Supervisor 2 : Laily Purnawati, S.IP., M.Si  

This study discusses the Role of Mediators in Industrial Relations Dispute 
Resolution, where there are many problems that occur in companies with various 
factors that cause industrial relations disputes such as rights disputes, conflicts of 
interest, layoffs, and disputes between labor unions in a company. This study was 
conducted with the aim of finding out what is the role of mediators in resolving 
industrial relations disputes between workers and employers and the factors that 
cause industrial relations disputes in Tulungagung Regency. This study uses a type 
of descriptive research using a qualitative approach. The authors collected data 
through observation, interviews, and documentation. The subjects in this study are 
the Head of Industrial Relations, Mediator, and Social Institution of the Bintang 
Nusantara Society. Overall, the results of the research obtained by the researcher 
show that the Tulungagung Regency Manpower and Transmigration Office 
performs the role of mediator in industrial relations disputes in accordance with 
Law No. 2 of 2004 concerning Industrial Relations Dispute Resolution, namely 
mediating to the disputing parties to resolve rights disputes, conflicts of interest, 
termination of employment, and disputes between workers or laborers which has 
been stipulated in the Law, Mediators also play a role in protecting workers and 
employers from the intervention of irresponsible parties during the mediation 
process. As well as the factors that cause industrial relations disputes in 
Tulungagung Regency are caused by a lack of understanding from one of the 
parties, a poor wage system, a work agreement that is not in accordance with the 
contract, the absence of severance pay given, unilateral termination of employment, 
and the detention of diplomas as work guarantees that are not returned. 

 

Keywords: Role, Mediator, Industrial relations dispute resolution  
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