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ABSTRAKSI

Hariani, Erika Defi. 2022. 1861404100044. Judul : Layanan Pembayaran
Pajak Kendaraan Sistem “Drive Thru” (Inovasi Pencegahan Penyebaran
Virus Covid-19 Di Kantor Bersama Sistem Administrasi Manunggal Satu
Atap (SAMSAT) Kabupaten Tulungagung), Skripsi, Program Studi
Administrasi Publik Fakultas llmu Sosial Dan Ilmu Politik, Universitas
Tulungagung. Pembimbing I : Dra. Nunun Nurhajati, M.Si., Pembimbing I1 :
Laily Purnawati,S.IP., M.Si.

Pelaksanaan layanan pembayaran pajak kendaraan sistem Drive Thru di
Kantor Bersama SAMSAT Tulungagung sebagai salah satu inovasi yang kreatif
dan inovatif. Layanan Drive Thru merupakan inovasi untuk meningkatkan
pelayanan pembayaran pajak kendaraan, yang bertujuan memberikan kemudahan
kepada wajib pajak berupa pelayanan yang cepat, akurat, mudah, dan terjangkau
terkait pembayaran pajak kendaraan disetiap tahunnya. Layanan pembayaran pajak
kendaraan sistem Drive Thru diyakini lebih efektif untuk meminimalisir potensi
penyebaran dan penularan virus Covid-19 dimasa pandemi saat ini.

Dari latar belakang tersebut rumusan masalahnya : 1. Bagaimana layanan
pembayaran pajak kendaraan Sistem “Drive Thru” sebagai inovasi pencegahan
penyebaran virus covid-19 di Kantor Bersama SAMSAT Tulungagung? 2. Faktor
apa saja yang mempengaruhi layanan pembayaran pajak kendaraan Sistem Drive
Thru sebagai inovasi pencegahan penyebaran virus covid-19 di Kantor Bersama
SAMSAT Tulungagung?.

Penelitian ini menggunakan jenis penelitian deskriptif dengan pendekatan
kualitatif. Pengumpulan data dengan metode wawancara dan dokumentasi. Subjek
penelitian adalah AdPel (Administrasi Pelayanan) Kantor Bersama SAMSAT
Tulungagung, Petugas layanan sistem Drive Thru dan masyarakat/ wajib pajak.

Hasil penelitian tersebut adalah : 1. Layanan pembayaran pajak kendaraan
sistem Drive Thru sebagai inovasi pencegahan penyebaran virus covid-19 di Kantor
Bersama SAMSAT Tulungagung merupakan salah satu inovasi yang kreatif dan
inovatif yang mencakup memiliki kebaruan, efektif, bermanfaat, dapat
direplikasi/ditransfer dan berkelanjutan. 2. Faktor pendukung dalam layanan
pembayaran pajak kendaraan sistem Drive Thru yaitu pertama adanya personil
pelayanan yang bekerja secara profesional, tempat/lokasi yang mudah terjangkau,
sarana dan prasarana yang mendukung dalam memberikan pelayanan, sosialisasi
dan komunikasi melalui media sosial, elektronik dan cetak. Dan faktor penghambat
dalam layanan pembayaran pajak kendaraan sistem Drive Thru yaitu pertama
layanan yang terbatas hanya untuk pembayaran pajak tahunan dan perpanjangan
STNK saja, kurangnya pemahaman persyaratan dan tatacara pembayaran pajak.

Kata Kunci : Inovasi, Layanan Sistem Drive Thru.
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ABSTRACTION

Hariani, Erika Defi. 2022. 1861404100044. Title : Vehicle Tax Payment Service
“Drive Thru” System (Innovation to Prevent the Spread of the Covid-19 Virus
in the Joint Office of the One-Stop One-Stop Administration System
(SAMSAT) Tulungagung Regency), Thesis, Study Program : Public
Administration, Faculty of Social and Sciences Politics, Tulungagung
University. Advisor | : Dra. Nunun Nurhajati, M.Si., Advisor Il : Laily
Purnawati,S.IP., M.Si.

The implementation of the Drive Thru system vehicle tax payment service
at the Tulungagung SAMSAT Joint Office is one of the creative and innovative
innovations. The Drive Thru service is an innovation to improve vehicle tax
payment services, which aims to provide convenience to taxpayers in the form of
fast, accurate, easy and affordable services related to vehicle tax payments every
year. The Drive Thru system vehicle tax payment service is believed to be more
effective in minimizing the potential for the spread and transmission of the Covid-
19 virus during the current pandemic.

Based on this background, the problem formulation is: 1. How is the "Drive
Thru™ system vehicle tax payment service as an innovation to prevent the spread of
the covid-19 virus at the Tulungagung SAMSAT Joint Office?2. What factors affect
the Drive Thru System vehicle tax payment service as an innovation to prevent the
spread of the covid-19 virus at the Tulungagung SAMSAT Joint Office?

This study uses a descriptive type of research with a qualitative approach.
Data collection by interview and documentation methods. The research subjects
were AdPel (Service Administration) Joint Office of SAMSAT Tulungagung,
Drive Thru system service officers and the public/taxpayers.

The results of the research are: 1. The Drive Thru system vehicle tax
payment service as an innovation to prevent the spread of the covid-19 virus at the
Tulungagung SAMSAT Joint Office is one of the creative and innovative
innovations that includes being novel, effective, useful, replicable/transferable and
sustainable. 2. Supporting factors in the Drive Thru system vehicle tax payment
service, namely the first service personnel who work professionally, easily
accessible places/locations, supporting facilities and infrastructure in providing
services, socialization and communication through social, electronic and print
media. And the inhibiting factors in the Drive Thru system vehicle tax payment
service are firstly, the service is limited to annual tax payments and vehicle
registration extensions only, the lack of understanding of the requirements and
procedures for paying taxes.

Keywords: Innovation, Drive Thru System Service.
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